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susan@hoovercs.com           
Women Owned Small Business

DUNS:   795704576

NIACS:  541511    541512    541519    511210    423430    518210   

SIC:     7371    7372    7373    7379

CAGE/NCAGE:   1XPT5 

Key Contact: Susan Hoover, Vice President

Capabilities Statement

     Hoover Computer Services, Inc. is a small,  women owned,  computer solutions developer and systems integrator, specializing in the Unix and Linux environments.  Founded in 1984, Hoover Computer Services provides computer consulting, custom programming, accounting software, database design, networking, systems integration and Unix/Linux system support and service to government agencies  as well as to commercial enterprises.  We provide clients with the tools to become more productive through both custom and off-the-shelf computer technology. Located in Wilmington, Delaware, we are centrally located to service Delaware, Pennsylvania,  New Jersey and  Maryland.
Our services include:
· Information technology consulting

· Custom application development and accounting software 
· Project and program management 

· Training and technical support
· Unix and Linux support and administration

· Legacy system support and porting

· Disaster preparedness, prevention and recovery
· Unix command line shell programming

· Web interfacing and applications

· X12 electronic billing

· Apache web services and MySQL

· Data conversion 

· Database management including filePro
Our strengths include:
· We have been in business over 25 years  

· Ability to complete large projects 

· Project management through product implementation

· Continued product support 
· Customer satisfaction resulting in long term relationships
· Achieving results

· Containing costs

· Ability to organize data and computerize businesses

(over)  

Our Strengths (continued):

· Automation of mundane tasks

· Unix and Linux expertise
· Thorough understanding of accounting principles and computer applications  

· In-depth knowledge of machine and command line level programming

· Understanding of low level operating systems and applications
· Reliable, flexible consulting company with outstanding technical skills
Past Performances include:
· For over 18 years we developed and  implemented a medical management and billing system for UBCSS, a large mental health provider in Maryland 

· For over 20 years we developed and managed administration software for Harford County and Cecil County Maryland Health Departments
· Supported and modified existing software for Cape May County Prison in New Jersey  
· Supported existing software, then re-wrote entire system for Cape May County Board of Social Services in New Jersey  
· Developed, managed and maintained software for two large Marinas in Maryland for 20 years
· For 12 years developed, managed and maintained accounting system and service management database for large Delaware service company
Current Projects Include:
· Automated interface from in-house inventory to on-line store with shopping cart software
· Automated interface from customer database to web-based dashboard queries
Major Clients:

· Cape May County Department of Social Services
· Upper Bay Counseling and Support Services
· Herrington Harbour Marinas
· Cecil County Health Department

· Fulton Paper and Party
